
CONSOLE CONNECTION: CONTROLLER CONNECTION METHOD (PS4/PS5, XBOX ONE/SERIES, SWITCH)

PS4TM DUALSHOCK 4TM CONNECTION GUIDE*
1. Connect the B1 cable to the bottom of the PS4TM controller via the headset socket.
2. Connect the other end of the B1 cable to the chair via the green input port.
3. With the PS4TM turned on, go to the main menu (or locate the main menu screen). Press and hold the 

PS button on the PS4TM controller until the quick menu appears on screen. 
4. In this menu select [Adjust sound and devices].
5. Then select [Output to Headphones].
6. Change the setting from [Chat Only] to [All Audio].
7. Make sure the volume in the previous menu is set to the maximum.

1. Connect the B1 cable to the bottom of the PS5TM Dual sense controller via the headset socket.
2. Connect the other end of the B1 cable to the chair via the green input port.
3. Press the PlayStationTM button once to bring up the control center. 
4. Select [Sound] > [Output Device] > [Headset (controller)].
5. Ensure that [Output to Headphones] is correctly set to [All Audio].
6. You can check this by going to [Settings] > [Sound] > [Audio Output] > [Output to headphones] > [All 

Audio].

PS5TM DUALSENSETM CONNECTION GUIDE*

1. Connect the B1 cable to the bottom of the XboxTM controller via the headset socket.**
2. Connect the other end of the B1 cable to the chair via the green input port.
3. The XboxTM will automatically recognize the connection and pass through to the product. 
4. To increase volume, press the guide button, navigate to the speaker icon and increase the 

headset volume setting.

XBOX ONETM /SERIESTM CONTROLLER GUIDE*

1. Connect the B1 cable to the bottom of the SwitchTM via the headphone socket.***
2. Connect the other end of the B1 cable to the chair via the green input port.

SWITCHTM CONNECTION GUIDE
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* For headset and chat compatibility, you will need to place a CTIA compliant headset into the headphone socket of the X Rocker control panel. Please check with your device manufacturer to ensure that you have a CTIA 
compliant headset. If you use an OMTP compliant headset, then you may experience issues with chat and audio functionality.
** You may need an Xbox OneTM headset adapter if a headset socket is not available on your controller. These are available separately through any gaming retailer.
*** Voice-Chat compatibility for SwitchTM may rely on a third-party mobile phone app rather than direct console connection fro certain games, please check the game developer’s information if you encounter any 
compatibility issues.

2.1 BLUETOOTH WITH VIBRATION AND SYNC LED - EN
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Missing parts?
Contact X Rocker Support:

WWW.XROCKERUK.COM

USER MANUAL ICONS
1. Power On/Off Press to toggle chair on/off 7. USB Used to charge devices such as mobile phones. (5V/1A Output)

2. Vibration Rotate dial to adjust intensity of vibration 8. EQ Chose between Movie, Music and Game audio profiles

3. Power Input Plug your power supply into this socket 9. Light Short press to change pattern | Double click to change mode | 
Long press to switch light

4. Bass Rotate the dial to adjust the intensity of Bass 
audio 10. Input Plug the 3.5mm cable into here for audio from your TV or your 

controller

5. Volume Rotate this dial to adjust the master volume 11. Output Allows you to connect multiple chairs for audio

6. Mode Use this to switch between wired or Bluetooth 
audio 12. Headset Plug your headphones or gaming headset in here to play 

quietly. Perfect for night-time play.
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*For chat support, please use PS4 or Xbox One controller connection method to enable pass through.



CONNECT TO TV (WIRED)

1. Connect the B1 cable to X Rocker control panel INPUT socket. 
2. Connect other end of the B1 3.5mm end into the headphone socket of your television.*
3. Once connected to your TV, increase volume to 50% of the maximum for the best sound level.** 

*If your TV does not feature a headphone socket then you may need to purchase an additional TOSlink 
adapter to get connected directly to a console for audio. 
**Depending on your TV, you may need to increase the headphone volume separately in the TV sound 
settings. 
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BLUETOOTH CONNECTION

1. Using the mode button, Switch the X Rocker Control panel to Bluetooth.
2. On the audio output device, go into the Bluetooth settings, turn Bluetooth on if it is not on 

already, and search for Gaming Chair. Upon finding this, select the Gaming Chair option. If 
a password  is required, the four digit code will be ‘0000’

BLUETOOTH
Now discoverable as “iPhone”.

XROCKER

MODE

• Make sure the power cable is connected correctly.
• Make sure that the power source is working correctly.
• With the chair turned to the ON position, give the power cable a slight wiggle in the port. If any light flickers (or not) please contact support at xrockeruk.com/pages/support.

NO POWER GOING TO THE CONTROL PANEL

• Connect a mobile phone to the X Rocker using the phone connection guidelines in the manual to test the chair for sound.
• Confirm that the device/system is correctly configured as per previous connection guide.
• Make sure that you indeed have a headphone socket on your TV. This will typically be marked with a headphone symbol or “H/P OUT”.

NO SOUND

• Please make sure the volume of the source device is at a higher level to strengthen the audio signal.
STEREO SPEAKERS DO NOT PRODUCE SOUND/SOUND IS FAINT

• Please contact X Rocker support at xrockeruk.com/pages/contact-us regarding this issue.
THE CABLES CONNECTED TO MY X ROCKER HAVE BEEN BROKEN ACCIDENTALLY

• You may need to purchase a TOSlink adapter. If you are unsure as to which to purchase, please contact X Rocker support at xrockeruk.com/pages/contact-us regarding this issue.
DON’T HAVE A HEADPHONE SOCKET ON YOUR TV?

TROUBLESHOOTING TIPS

NEED ADDITIONAL ASSISTANCE?

CONTACT X ROCKER SUPPORT AT WWW.XROCKERUK.COM 



• To reduce the risk of fire, electric shock or product damage, do not expose the X Rocker power 
supply to rain, moisture, dripping or splashing. No objects filled with liquids, such as vases, 
should be placed near the power supply. If you spill any liquid into the power supply, it can 
cause serious damage. Switch it off at the mains immediately. Withdraw the power supply and 
consult your dealer.

• Always disconnect the power supply from the mains before connecting/disconnecting other 
devices or moving the X Rocker.

• Only use the supplied cables, power supplies and accessories specified by and manufactured 
by X Rocker.

• Avoid extreme degrees of temperature, either hot or cold. Place the unit well away from heat 
sources such as radiators or gas/electric fires.

• Avoid exposure to direct sunlight and other sources of heat.
• Ensure that cables and power supplies are kept in a safe location, out of the reach of children 

to avoid any potential hazards that include; dropping, throwing, tripping over, cutting etc. If 
you encounter any visible notches or cuts in the power supply or other cables, avoid using the 
product and contact X Rocker Support for more assistance.

POWER SUPPLY SAFETY INFORMATION

• For the first time use and installation of your X Rocker product, please ensure that cables and 
power supplies are handled by a adult to ensure safe and correct usage.

• Make sure to unplug the X Rocker Power supply from the mains socket before cleaning.
• Avoid direct contact with liquids. To clean, wipe with a damp cloth. If a spillage occurs, switch 

off the X Rocker and wait for the product to dry before reusing.
• Do not use any type of abrasive pad or abrasive cleaning solutions as these may damage the X 

Rocker surface material.
• Please consult X Rocker Support before unscrewing and disassembling any of the electrical 

components or undertaking any changes to the chair. If any unauthorized modifications or 
repairs are made before consultation, then this will void your warranty.

• To reduce potential trip hazards or entanglement hazards, arrange and secure any cables so 
that people and pets are not likely to trip over or accidentally pull on them as they move around 
or walk through the area.

• Please be careful when rotating and swiveling the X Rocker when in use. Cables and wires 
may be pulled or damaged in the process and cause damage to the X Rocker control panel or 
cabling.

• If any of the cables or electrical equipment become damaged in any way, stop using 
immediately and contact X Rocker for more details on how to replace the component.

• Do not stand on the chair at any time or exceed the 120kg weight limit via other means.
• Do not lean back on the chair or force the chair to the point in which the pedestal would lift off 

the ground as this will potentially cause damage to the product or injury to the user.
• X Rocker armrests are designed for support and comfort during gameplay, please do not stand 

or sit of the arms directly. Do not apply weight to the armrests when leaving the chair to ensure 
long term durability.

• Do not use the X Rocker speakers at high volume for any extended period. To avoid hearing 
damage, use your speaker at a comfortable, moderate volume level. Parents, please monitor 
your child’s usage to avoid long term hearing loss or discomfort.

• When not in use, keep cables and power supplies out of reach of children, please also ensure 
that these are not subject to harsh impacts such as dropping or throwing the components.

• Never place any type of candle or naked flame on or near the X Rocker at any time. While 
X Rocker products are compliant with UK and European fire safety regulations, prolonged 
exposure to naked flames will result in damage to the product and other safety hazards.

HEALTH AND SAFETY INFORMATION

ATTENTION:

NEED ADDITIONAL ASSISTANCE?

CONTACT X ROCKER SUPPORT AT WWW.XROCKERUK.COM 

Power Supply unit trademark：BI;

Model name：BI48G-240200-I/BI48G-240200-AdB

Input：100-240V~，50/60 Hz,1.4A;

Output：24VDC,2.0 A；



ADDING CUSTOM COLOURS/PATTERNS

Short press on the [+] boxes and select a colour or pattern to add.
To remove the colour or pattern, long press on the button to delete the selection.

Setting: You can set RGB sorting, timing, shake, and change skin.

Need Help?
Contact X Rocker at: www.xrocker.com/pages/support

IMPORTANT: You must keep your original retail receipt as proof of purchase
Please retain for future reference

NEO MOTION™ SYNC CONTROL
Compatible with Android 7 and above / IOS 12.0 and above

DOWNLOAD ON THE 
APP STORE

GET IT ON 
GOOGLE PLAY

LOREM IPSUM DOLOR SIT 

USE OF THE OPTIONAL LED SMART/ NEO MOTION™ SYNC APP

UNABLE TO CONNECT TROUBLESHOOTING

DOWNLOADING THE APP/ GETTING STARTED
1. Download the"LED SMART"APP with your mobile phones by scanning the QR code on user manual 

or search the "LED SMART"APP in iPhone APP store o Google play store.
2. After the APP is downloaded, please ensure that Bluetooth and Location settings are switched on 

for LED Smart.
3. Power on your Neo Motion™ Sync product.
4. Open the LED Smart App, The Neo Motion (Sync) App should automatically be discovered and 

ready to use.

INSTRUCTIONS

1. Allow Location settings if not done so already
2. Allow the App to connect to nearby devices
3. On the main screen - press the refresh icon to search for nearby Neo Motion™ Sync devices
4. To control a single device - select the Devices menu and click the icon for the device you want to control
5. To control a group of devices - select 'groups' from the top of the screen
6. On the left side of the screen, click on all devices you want to control together, then select 'Add Device'
7.
8. Click on the group name to enter control for all

1. Please ensure that power is correctly being provided to the Neo Motion™ Sync product
2. Check that location settings and Bluetooth is switched on.
3. If other devices have been used with Neo Motion Sync, the app on that device needs to be closed before another can control the 

LED.
4. If devices do not show in the pairing screen, please refresh the screen by pressing the refresh button.
5. If paired but no light showing - press the power button in the app to switch the lights on.
6. Please ensure App is up to date by checking Google Play or Apple iOS stores.

Mode interface: Use this to choose from over 200 pattern modes. adjust the speed and brightness and store your favourite

Custom interface: Select your favourite colours in sequence and animate your own custom pattern.

Voice Mode: The voice control interface has hundreds of voice control modes to choose from.
These react to sounds that happen near the LED Control box.

Music Mode: To play music, press the Song Library icon and then select the songs you want to hear. The app will discover music that is 
saved on your device*
Once music is playing, press the record icon in the middle of the screen to change the pattern.

(Settings)-Timer Mode:
1. Press [+] To create a new timer.
2.
3. Set the date you would like the instruction to run. 
4.

Colour interface: This interface has controls single colour.
'Ring' uses a colour ring for control, 'Aisle' lets you set RGB values and WHT' controls White LED and brightness.

*Storage permissions must be granted to enable this feature.

Ownership
-

ty software developer and is made available Free/Gratis to the user via the Google Play Store or Apple APP Store. The 

which own the X Rocker brand. The use of the APP is voluntary and the decision to download and use the APP is made 
fully of this knowledge and shall be your own decision to download, install, grant permissions, and use the APP to 
control Neo Motion lighting from X Rocker.

Permissions
The APP requires several permissions from the mobile device to function correctly. These permissions are (but not 
limited to);
Phone, Contacts, Music, Read & Write, BT and Wi-Fi LAN. The user of the APP upon installing the APP and granting the 
Third-Party APP developer and APP access to these permissions, does so in the full knowledge that this in no way forms 
any kind of legal agreement with X Rocker and is a wholly independent relationship between the User and Third-Party 
APP developer.

Performance
X Rocker makes no guarantees to the user using this APP as to the performance of the APP. The APP will require updates 
from the applicable APP Store from time to time in order to maintain functionality. X Rocker makes no guarantees over 
the term or longevity of performance of the APP and its ability to be available for download and control the lighting. 
For this reason, all the items using this APP also come with a manual function on the item to control the Neo Motion.

Warranty
APP control of the item is explicitly excluded from the warranty of the item purchased and should the item not function 
with the APP, this shall not render the item as having a fault or being faulty. The APP is supported by X Rocker only as a 
means of adding additional functionality which is open to the user on a gratis basis to decide to us or not. It is not 
compulsory to use the APP to use the Neo Motion. Returns, refunds or claims made to the manufacturer for failure of 
the APP are not valid and will not be supported by X Rocker.

Data
X Rocker hereby states that it shall not collect, store or use any data whatsoever from any of the Users of the APP, or 
request data about the APP Users from the Third-Party APP Developer.
X Rocker UK is registered at the ICO for all GDPR matters covered by The Data Protection Act 2018. Any permissions 
given to the Third-Party by the User of the APP is done in accordance with the understanding that X Rocker is a wholly 

Rocker is not able to make any claims and/or guarantees on behalf of the Third-Party APP developer and their use of 
any data collected by their APP.

Liabilities and Rights to Claim.
By downloading and using the Third-Party APP to control Neo Motion items, the User hereby agrees that X Rocker shall 
not be liable or responsible in any way whatsoever for a loss of function, service, data, damage, or any other claimed or 
actual defect claimed or caused as a result of using the APP on any type of mobile or electronic device such as mobile, 
tablet and computer. The hereby User agrees that they waive all their rights to hold X Rocker liable for any claims or 
liabilities as a result of the User using the APP.

LED MODE CONTROL

LED CONTROL


