
NEO MOTION 
SYNC

OVER 200 PATTERNS AND COLOUR 
COMBINATIONS
Neo Motion  sync  products provide an amazing choice 
that has a colour mode for every taste!

CUSTOM LIGHTING MODES
Have a favourite team that you want to support with 
light? Set your own colour combination

SYNC MULTIPLE PRODUCTS SEAMLESSLY
Connect Multiple Neo Motion  sync products together 
seamlessly, with auto detection within the LED Smart App. 
Group lighting modes together for the ultimate lightshow!

SOUND REACTIVE LIGHTING
Singing loud or talking trash in game? Neo Motion  sync 
can listen* and animate the LED lights!

MUSIC MODE
Start party mode with your favourite song from your 
phone. The lights will react in motion with the rhythm!

SET LIGHTS TO TIMERS!
Dim the lights at night, or set a wake-up sunrise with the 
timer feature. Letting you set colours/patterns to certain 
times of the day!

BLUETOOTH CONNECTION
No pairing required, simply open the app and connect! 
*Connects using the app. 

*Products listen, but do not record. So, no data is 
shared or stored from voice.



IN STORE SETTINGS

1. DOWNLOAD AND INSTALL LED SMART
Available via IOS or Google Play, use the below QR’s to 
get started. 

2. PAIR TO THE DEVICE FOR LED
a. For single products 
b. Select the X Rocker icon in the LED Smart app, go to 

‘mode’ and select 1:Forward Dreaming as the setting

b. For grouped products 
On the main device settings menu, select ‘Group’
• In that menu, select both devices with the X Rocker 

logo
• Save the group, then go to ‘mode’, select 1: Forward 

Dreaming 
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TROUBLESHOOTING

1. LIGHTS NOT SHOWING (VISIBLE IN APP)
• On the app, turn the product (power symbol) off and 
on.

2. LIGHTS ONLY PARTIALLY SHOWING ON 
PRODUCT
a. Go to “Settings”
b. Click “setting”
c. Change pixel count value from current to 200
Click the tick and check the product again. 

3. NO LIGHTS ON PRODUCT (NOT VISIBLE IN APP)
• Press and hold the power button on the product for 10 
seconds. Try twice as this may have also turned the product 
off. 
• Check that a Customer/ friend/family member is not 
already connected to the product with their phone. (the 
product will only be visible to one user at a time.) Simply 
close their app and the product should become 
discoverable. 

4. LIGHTS FLICKERING/UNRESPONSIVE – 
(DEVICE VISIBLE IN APP)
• Ensure the lights are not set to sound reactive (voice or 
music) mode. You can test this initially by clapping or 
making sound near the product first.
• Simply select any of the pattern modes to change the 
setting away from sound reactive. 
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